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Automatic Firmware Update x |

3 Ecatcher (7.0.3)
Ewon _ _ _ _
AT-9A: A031Y 127347 [ AIF12801197] mE
m Ewon DESEHENL : VAN KEEP YOUR DEVICE UP-TO-DATE
Ewon E: 5
Y= JrnorTOEH : [ e¥TOtF L BREA-TaY Enable automatic updates
H 2T DN 9T IR T7-AITFAEFL TS Ewon: 0 e
IP-LIIFOEFHFAT-FA ¢ EiTh B SE When s available, it will be
SURITDIF-LITTICFY T~ Fal8El Ewon: 0 utomatically applied and then trigger a
T of your Ewon device. Thi
occur during an active remote acces:
™ *
JIJ[: Warning: The reboot will cause the LAN
BT switch to be momentarily inactive.
] vvis B or-rorrems [y =5 [7] oz-0707 [@ #7505 [Qor T | §AT MEEE
®E EE] . EEB01-H- AT b i 1k o () Last Update Status .. BEE#H.. Country
FHIVE AU CosyPlus_AutoUpdate 2116-00... Ewon Cosy+ 2025/01/17 5:02:14
& AUy CosyPlus4G_55_AutoUpdate 2250-07... Ewon Cosy+ 22.1s3 2024/07/30 0 w Bl Want to install the latest firmware manually 7
@ & AUy CosyPlusdG_56_AutoUpdate 2250-06... Ewon Cosy+ 22,153 2025/01/16 15:16:17 .. (N
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cure remote acee:
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Support and downloads

4 FAQ: Knowadge hase arcies
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Firmware
File Product / versions Filetyp Siz
Firmware Release Notes Casy+ T 11KB Download
I ©® Firmware 22153 (Upgrade) 22153 UPKG 237 MB Download
©  Firmware 22.153 (Downgrade) 22153 UPKG 237 MB
©® Firmware 21.2510 (Upgrade) 212510 UPKG 236 MB Download
©® Fimware 21.2610 (Downgrade) 212510 UPKG 236 MB
©® Firmware 22450 (Upgrade) 22150 UPKG 237 MB Download
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— FAQ: Knowledge base articles
Support and downloads

1 PR Knowtege tase artcies
How to update the firmware of an Ewon Cosy+?

. S——

Firmware
File Product / versions Filetyp Siz
Firmware Release Notes Casy+ T 11KB Download
I ©® Firmware 22153 (Upgrade) 22153 UPKG 237 MB Download
©  Firmware 22.153 (Downgrade) 22153 UPKG 237 MB
© Fimware 212510 (Upgrade) 212510 UPKG 236 MB
©® Fimware 21.2610 (Downgrade) 212510 UPKG 236 MB
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Cosy+ DA >4 —Fw MMIEHESNTL)
DIEE.
https://deviceupdate.talk2m.com ~\®D
TICINKETT,

Automatic Firmware Update

22

KEEP YOUR DEVICE UP-TO-DATE

Chaose the update track for your device : Stable: Keep your device fully updated with all
security patches, new features and bugfixes.
Update track: O security patch only . R B L
When a new firmware is available, it will be

@® Latest stable firmware automatically applied and then trigger a reboot
of your Ewon device. This will not occur during
O pre-release firmware an active remote access session.

[ Enable automatic updates Warning: The reboot will cause the LAN switch

, to be momentarily inactive.

Want to install the latest firmware manually ? (Stable track)
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3 Eecatcher (7.0.3)
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Thouk
o
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Il
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A3 [ AI34Y [ 1AI310801197
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15yPlus_AutoUpdate
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haya

X
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2. Update firmware

#0E

Ewon 2 5
Qe =UER (0]

LUFEDT

.. Ewon Fle

Please select the operation to apply on the selected Ewons
Apply security updates

&

Upgrade to latest available firmware

&

@ Install a specific firmware version

DataMailbox DIEFRHIR :

3% | JLub: ¥82375 (1)

2 Select a firmware versien

B | Updates

Current firmware: 21.1s1

21.2s50

List of changes:

@ ADDED [COSY+]: Support of WiFi Access Point for Cosy+ Wifi (Cannot
be used together with Wifi Client mode)

@ FIXED [COSY+]: T2M wizard was not working when using Internet HTTP
proxy

@ FIXED [COSY+]: Underscore was not considered as a spedial character
in password policy

@ FIXED [COSY+] 4G: Better IPv4 connection setup handing

@ FIXED [COSY+] 4G: Enhancement in SIM unlock procedure in order to
avoid unintentional STM lock (Wrong PTM code now results to a deletion
of the PIN code in the config)

# FIXED [COSY+] 4G: VPN connection was not recovered after a 4G
re-connection

@ FIXED [COSY+]: WAN Fallback was not working properly when DI1 was
configured to control the WAN/VPN connection

@ FIXED [COSY+]: Real Time Log might display negative dock values

Detailed release notes

[[] show Pre Release versions

[] show downgrades
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1. EbuddyZzicg) L. Zi%Cosy+Z#ER L C[Backup/Restore] Z#2Uw I ULET,

2. [Include Support Files|] (CIEFT v IZATVIRNTLIZE0N,

3. TR ULTIZ)\ 77w T I 7 A )LEPCOEBD T A IS IR ELE T,

1

-'ﬁ Backup/Restore m Firmware sl:: S0 Card Backup/Restore Wizard

LAN

Serial Murmber Device Ty;}e IP Address

Backup or Restore ?

Subnet Mask

£ 1618-0114-21 eWON Flexy 20x 192.168.120.53 255,255.255.0

@ Backup
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EbuddyT/\wv o7 7AW ZENT D

)\ THRDEER I 7A)VIUATFTY:
- Comcfg.txt: BERTE (IP7RLA. EFLALNEE. 11E)
« Config.txt: EwonD—f%E%E . AARTE. /\AT— REEE
Program.bas: basic X2~ ~(Cosy+DIFE(EZE)
- Jusrdirectory: 1—H5—J7AILAAEENFTI(FERHESNTLDIIGE

s CNBDIT7AILIF. BEDFTPOSA 77> h{ERU T IOTATEZXT,
ZBI7AIVFEDNCA D> O— R/ 7Y IF— NTEFXYI,

I?l comcfg, bxk
: F;] config.kxk
program.bas

....................
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f5ll: C:¥EwonTraining¥BackUp¥

TMZzBESHLUET ., *

)\ 277w T%=RID Cosy+ (LTI DIHE(L.
T2M D4 = RZBEEITLTLIZE,

FEEDITAINSCREFLEINN OV T I 7 A IV EIEELE T,

EbuddyZic& L. Zi%Cosy+ZiER L T[Backup/Restore] #2oUw O LET,

eBuddy - eWON ance Utility A
File View Tools Help
G Refresh B Open Browser [P Set IP) -ﬁ Backupresturi ;'a Firmware 5”: SD Card

Serial Number Device Ty;:e Address Subnet Mask Gateway

LAM
£1618-0114-21 eWON Flexy 20% 2,.168.120,53 255,255,255.0

/1
@ Restore

]
1
Select this button o restore the backy
your eWon, !

* Qw77 w TDLAN IP 77 RL (2

. BEHR(CRMENET,
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* Uty MMEEEd. BRIRAKRFE(GESR(CIR NS (COHFBRICIERDFT,

- Uty AR5 >
- Ko>25—492 Pzl
- Uty hrR5F—49Z [dzrz B
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28

W RAFYIT 1: Cosy+DEREATICUET,
WRAFYVD 2: Uy MR ZHUIEEXFERZAICUET,

N AFwT 3: USR LED WRmigi&. HmmkTI2FT, Ytzy MR ZHR T URFFTHSEEI .

N RAFYT 4: KT, Uty MRYZZEELUET. USRLED 1Y &8 (CRBULET (BESR) o

N AFYD 5: USR LED mp> < DFRUHLFET,

N RAFYT 6 : FFHTAKRZHESHLET.
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SER/I\YOF

7AW ERFTD

Cosy+ @ LAN 7R—

hEPCEIEBILET

EbuddyZ=fEE 9,
I\ 7w T 5237 )\A A=ZERUET,
[Backup/Restore]Zz2Uw /O LET,

“Include Support Files”(CFTwvOZ ANT.
[Next]Zz2Uw O ULET,

Cosy+ OOJ A1 > E#HkZE A LT, [Next]Z=
gUwoULERd,
ERORFIHPZEREEZERL. /Ny
wT Jr7A)I=2ERRUET,

BREFEUREER/I\Y OV I I7 A )%, it
RIBIEOIT > 7Y > JHR— MEEE(OX
FLTLIZELY,

O eBul 1 Maintenan
File View Tools Help
c Refresh m Open Browser [P Set IP # Backup/Restore m Firmware ﬂ SD Card
Serial Numb: Device Type IP Address Subnet Mask Gateway
LAN
2121-0253-25 Ewon Cosy+ 192.168.120.53 255.255.255.0 192.168.121.91
Backup/Restore Wizard *

Backup or Restore ?

O Backup
Select this button to download a backup copy of the Ewon application
from the Ewon and save it on your computer,

8 indude Support Files
(Mote: Backup files induding support files canno

t be restored)

O Restore

Select this button to restore the backup of an Ewon
your Ewon,

application into



FI\A A0V %ZUSBICRFT S

« SDH—R/USBRSAI&EALT. Cosy+ Zi&FEIDE. Cosy+ (FRSATLIC
“request_report.txt"EWVWDFTLWI 7 A ILZEKRLE T,

Marne - Date modified Type Size

[&f comcfg.tet TXT File 1KEB
[ h . -
[of esetup.bet TXT File 1KB
o, / . . -
lﬁ{ request_report.txt TXT File DKB

* SDH— R/ USBRSAIJZBECosy+ICHEATDE. ZD “request_report.txt” 77 - JLIFSD
H—R/USBRSA T EICEB/I\W IO T7Y T 24K LET,

- BNy IO7vITE JNRD—RREDHET —FZ2EFEVBED/\YI7Yv T AU T,

== » ThisPC » Ewon (D) v | O 2 Search Ewon (D)
2 Mame Date modified Type Size

BT & comefon 30-09-22 10:50 TXT File 1KB
fal Ne Q{ esetup.txt 30-09-22 10:50 TXT File 1KB

H Support_2124-0009-25_2022-09-30-10-55...  30-08-22 08:35 TAR File 30 KB
AMS i

rr
HIms
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Cosy+ZTalkZm7hDI > PNAEFEKT B

Talk2m>7730> bORE:

1. Ecatcher Z#2& L. Talk2m 7HI> MIOJA>LET, I"'I _:, .

2. [+EM] 7r3>Z0UwOIUT, Cosy+Z 7D MIBNMULET, -

3. BEEDERCHED THELET .

4. SWEDEREIC, Cosy+Z 77N> MO IFDIZHDBEENFRRSNET . F(C2DDHFENHDFET,

SDH—R/USBEEATS(RSM R#16) [Ty hFPvT JaHF—-—RzEE#)]) 20UV IULT. T4 F—RICHEO>TERELET .
Talk2m 70> NMCT7 oA TERVES (Ecatcher (COJA > TERAW) (&, 7D MEEBE(C lesetup.txt] kT 7 1)L %&1E
HIDELIMFALTLIEEV, BREZENE T B/28(C. USB/SD RS- J%& Cosy+AKICIHATRAEIC., KEDULY b (RS R
#30/31) ZR{T9BDEZHIIHULET,
- LAN EHEN LT WebI SUYDREBREICOI > LET. (RS54 K #42). 2L T Talk2m D+ H— REEFLET,
D4 —RTE ROBEDZEFEAUTCT/I\ A RZEHRCEET:
. POFAN—23> F— (COBEMNSIE-TBEIFTY)

USB / SD A-F

Ewon & Talkem PH7/ MCEET 3100 USE Fi:i SD A-FROBEIFIMEERLTIEL. e T
& I7-hII7-TF3 133 B ESRETT wybTyT 1Y -FEER

TOTAN-3Y F-
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“Access denied” 7zl “could not register device” ERRESNDIES

Results

VPN T+« H— RDEITH, “Read
Talk2m config"tz2o> 3> Tx&ERRD,
“Access Denied (7O ANMEETNZE .
L7z) "=E7z(3F“Could not register device

() A AZEFCESEBATLR) "&

Diagnosis

HTTP Proxy connection Operation skipped
Read Talk2M config Default error (39030264: Could not register device.)

Test VPN connection

WDSIS—HERRDNAENET,

FAILED: T2M: This Ewon is not allowed to move
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Cosy+ZTalk2m 7ZH DT> MIEFKT D
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HEEAZy FEHMSBERERBENSLBAL, 1=y FAREY VI SATWS Talkam 7 AV Y FMIF7 Y X TERIMES . HMs RERBEICHOEGHETY

R—FEREHTLESL,

U Talk2m 780> BMIEERT BI(C(E. RDFIE(IC

EWET,

Ecatcher Z{ERA U T. IREHDVTUVDLFEID Talk2m

7> SHS Ewon ZHEIBRUET .

Ecatcher AT(%. = U7)LEST Cosy+ZRDITDZ
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ZHERUE I (RARNRRVEE(E TMRRE] . [44AE1]
RENHDERITEZEIUYVOU [FIDEIR] Bk
REJEET )

« &FR/\—T Ewon 7/\A/ X =Z&ZRLEXT
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WebJ SOYDEER (GUI) (COJ1>93

Ewon Cosy+ DE&TE(E. ED Web 1>F—T T4 X% T 5

FEALTITS> T LA TEES, J>E1—4h Ewon e —
Cosy+ O) LAN /—I—t_ h(:;ﬁ%ﬁéntb\éiﬁé(;\ /‘/\/Q_ esdrhh ™ o 03 serw @sickupmmm §94 Fimvare @ 50 Card

Serial Number  Device Type 1P Address Subnet Mask Gateway Firmware €Z DHCP MAC Address
= 3 » & bt WON 10010012 255.255.00 812 08-00-27-54-36-29
v~ ISTYEBENT, PRLR T4 —JLRICE : e -
~ J Fad l/ \ N J /]/ (= WOﬂ eWONFley20x 10010032 255.255.255.0 9050 00-03-27-03-19-29
“ ~ o o eWONFley10x 100100145 255.255.00 11050 00-03-27-01-79-69
Cosy+ 0) LAN IP J7 I\ I/ 2 %A ’ , l ,as g ° I/t ! —Qb\ €WON Flexy 10x 10.0100.146 255.255.0.0 11050 00-03-27-01-79-75
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Talk2m Connection Checker

Talk2m 20> 3>F 1w hH—I(3E. Ecatcher OfEH
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# DOWNLOAD

https://www.hms-networks.com/support/general-downloads

Ewon applications
File
@ idseada 3.9 Setup
© Ebuddy
@ Talk2m Connection Checker

© Ecatcher
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https://www.ewon.biz/technical-support/pages/all-downloads
https://www.hms-networks.com/support/general-downloads

Talk2m Connection Checker

TalkemIxRT> 3> F T v H—CRIEMFE=N

fiBE, BRIREANN DhBDET: &/ Local Connection
e O—HIL TJ7AT7OA—)LDKTE § Active Network Interface: Ethemet
o o —TJ)L EWPIENR— NOOWEER g’dms{ 912?%61:8:(1).170/255,2554255.0(DHCP)
e EE IP 7 RLAZFEAHUTWBRIES(E IPZRL DNS Server(s): 192.168.0.1
A BmREDUEEMSHD D
(IP v RDJ—UtEpkE Tz (L DHCP DR % Talk2M Connectivity

o TECERIDIER

+” Connection to Intemet OK. Your public IP = 76.126.246.245

(Addresses & Ports used by Talk2m)  Connection to the Talk2M Access Server OK.
&K Could connect to only 26% VPN servers (including 1/2 in your region).
. N This he Talk2M service.
I7 AT IA—ILDIL—IUZRDES [CIR0EF: e enouhto quserics fhe Tekellsenies

o WZA: * Talk2m.com:443 (TCP OO0 L)
o #f2E: * Talk2m.com:443 (TCP Z’O0 b1JL) iNa daactad some TalkaM connaciity k.

HEU *.Talkzm.com:1194 (UDP 01 RIJL) If you are in a restrited environment, please ask your IT department to allow

~ More troubleshooting help on the HMS Ewon website
=/ -_ f— a g \
thZO)Hﬁ{%("‘ TZ I\ODQ_/\_COD”EF'%EH%E% O A log file containing all details of this test was created here:

O\ j 77 ’I’) I/D\EEEE éﬂi a_ ° C:\Users\angel\Documents'\Talk 2MConnectionCheckerlog txt

Finish

R RD Cosy+ I RRA > MIRTE Talk2m EHEF TV H—TFAPENTWEBA: https://device.Talk2m.com ; https://deviceupdate.Talk2m.com HI;;S
rr


https://hmsnetworks.blob.core.windows.net/nlw/docs/default-source/products/ewon/manuals-and-guides---manuals/guideline---addresses---ports-used-by-talk2m-en.pdf?sfvrsn=96c2e0ac_12

Talk2mP35D RU—EXRRXF—H R

s 1

QRI—RZRAFT >IN UMTURANFZIEAULTLEZL,

https://www.hms-networks.com/support/cloud-server-status

ZTalkemb—/){—-mD

AT —H5 XEEk

ITEREROEE
A>T F 2 RIEHR Cloud server status

This page displays the current status of HMS' cloud servers. It indicates if there currently are any issues
or if there are any maintenance scheduled for the respective server.

s
/4


https://www.hms-networks.com/support/cloud-server-status
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Ecatcher

# DOWNLOAD

# DOWNLOAD

https://www.hms-networks.com/support/general-downloads

Ecatcher(d.
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https://www.hms-networks.com/support/general-downloads
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https://www.ewon.biz/technical-support/pages/all-downloads
https://www.hms-networks.com/support/general-downloads
https://www.ewon.biz/technical-support/pages/all-downloads
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Stay Connected!

WWW.NMS-Networks.com
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